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Round Table Reports 

Welcome to our newest way to communicate. 
Our agency partners are joining forces to bring 
you the latest news and project updates 
happening around San Diego County.  

 

 

RCDGSDC / FSCSDC Update: 

Hello friends, we understand that dealing with the COVID-19 pandemic has been a 
major adjustment for us all. We want you know that the FSCSDC is here for you by 
operating remotely. If anyone needs assistance with troubleshooting internet based 
teleconferencing to continue conducting your meetings, please contact: 
Britney.munoz@rcdsandiego.org 

• SDG&E SAFE Grants are now available and can be viewed by clicking 
http://firesafesdcounty.org/sdge-safe-grants-apply-now/. Applications are due by 
May 15, 2020.  

• NFPA has two Webinars available on Wildfires and Insurance: 

- Learn How to Prepare Financially. Click here to register.  

-How to Protect Your Property from Wildfire. Click here to register. 

• Britney is working with the Olivenhain and Tecolote Canyon groups to establish 
new fire safe councils.  

• The RCDGSDC has hired a new Forestry Specialist, Kevin Soland who will be 
joining their team on May 4th.  

Community FSC Happenings: 

Keep your eyes open for some feel good articles featuring local fire safe council 
volunteers who have provided valued leadership for their community doing well-

mailto:Britney.munoz@rcdsandiego.org
http://firesafesdcounty.org/sdge-safe-grants-apply-now/
https://community.nfpa.org/community/fire-break/blog/2020/04/22/free-webinar-to-help-residents-be-financially-prepared-for-wildfires?utm_source=feedburner&utm_medium=feed&utm_campaign=Feed%3A+firebreak+%28Fire+Break+%E2%80%93+Wildfire+Safety+Blog%29&mi_u=2d070f51b656bd73c9446a106c17d065b8a2469b&mi_home_fsi=0&mi_wildfire=1&mi_building_life_safety=1&mi_electrical=0&mi_public_education=1
https://www.nfpa.org/Training-and-Events/By-type/Webinars/Wildfires-and-Insurance-How-to-Protect-Your-Property-from-Wildfire
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organized, active, and passionate projects that both guide and support the needs of 
their communities. Britney will be sending emails this week!   

 

 

SDG&E: 

SDG&E is pleased to announce the launch of the 2020 SDG&E SAFE San Diego Initia-
tive. This Initiative provides grant funding, by invitation, to organizations in the SDG&E 
service territory whose programs and services support emergency preparedness and 
safety. SDG&E is accepting grant applications from fire safe councils through May 15. 
 
If your organization wishes to apply for a SDG&E SAFE San Diego grant, you must 
complete a new online application for the Initiative by the May 15 deadline. FSC grant 
awards will be up to $2,500. 
  
If your organization has 501(c)3 status, please use the following link: http://www.Grant-
Request.com/SID_251?SA=SNA&FID=35099. 
 
If your organization does not have 501(c)3 status, please complete the form attached 
and submit it to the Burn Institute by email at grants@burninstitute.org  or by fax 
to 858-541-7179. 
  
As always, please contact Penney Newell, SDG&E, Sr. Community Relations Manager 
at Pnewell@sdge.com if you have any additional questions regarding the SDG&E SAFE 
San Diego Initiative.  
 
 

 

 

San Diego County Fire: 

Hope you are all doing well and your communities are safe.  

Currently we are working on Community Wildfire Protection Plans, evacuation plans, 
and mapping.  

• Although we are processing requests for chipping and brush hauling, there is no 
official response to re-start this project related work.   

• Reminder: Many of you have emergency preparedness storage either in a fire 
safe council trailer or at your community center. This is a good time to inventory 

https://www.grantrequest.com/Login.aspx?ReturnUrl=%2fapplication.aspx%3fSA%3dSNA%26FID%3d35099%26sid%3d251&SA=SNA&FID=35099&sid=251
https://www.grantrequest.com/Login.aspx?ReturnUrl=%2fapplication.aspx%3fSA%3dSNA%26FID%3d35099%26sid%3d251&SA=SNA&FID=35099&sid=251
mailto:grants@burninstitute.org
mailto:Pnewell@sdge.com
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your storage and check for expiration dates. Masks and gloves are a focus right 
now; either the dust or workshop type or medical grade N95 level masks and/or 
Nitrile gloves used by our first responders. Ask someone to take a look and find 
out what you might be able to donate for use in your community.  

 

 

 

San Diego County Animal Services: 

• If you have an urgent matter, please contact Emergency Dispatch at 
619.236.2341.  
 

 

 

Red Cross:  

For current information on COVID -19, click here: https://www.redcross.org/get-
help/how-to-prepare-for-emergencies/types-of-emergencies/coronavirus-safety.html. I 
have also attached the one-pager with tips for coping with the stay at home orders. 

We also have an abundance of information on all types of disasters here: 
https://www.redcross.org/get-help/how-to-prepare-for-emergencies/types-of-
emergencies.html. You can download disaster checklists at the bottom of most pages, 
similar to the attached Wildfire checklist.  

Finally, we will be hosting several virtual preparedness presentations in May. We don’t 
have all the details yet, but if people are interested in learning more they should follow 
us on twitter and/or connect with us on Facebook as we’ll be announcing the details via 
our social media. 

• Red Cross info and volunteer opportunities, please reach out to Altman, Melissa 
<melissa.altman@redcross.org> 

For local information and daily updates on COVID-19, please visit www.coronavirus-sd.com. 
To receive updates via text, send COSD COVID19 to 468-311. 

 

 

https://www.redcross.org/get-help/how-to-prepare-for-emergencies/types-of-emergencies/coronavirus-safety.html
https://www.redcross.org/get-help/how-to-prepare-for-emergencies/types-of-emergencies/coronavirus-safety.html
https://www.redcross.org/get-help/how-to-prepare-for-emergencies/types-of-emergencies.html
https://www.redcross.org/get-help/how-to-prepare-for-emergencies/types-of-emergencies.html
mailto:melissa.altman@redcross.org
http://www.coronavirus-sd.com/
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BLM:  

• BLM is working on the planning and implementation of fuel breaks. We are also 
involved in adapting our wildfire response in the face of new challenges, such as 
the Covid-19 pandemic. 

 

County Health and Human Services Agency: 

The County of San Diego remains busy in response to COVID. There are many helpful 
resources that they can direct people to. Here are a few: 

• Resources for Older Adults: Aging & Independence Services (AIS) is 
committed to providing the support and information necessary to ensure that 
members of the community have access to the resources they need to stay 
healthy and safe. Information on older adults and coronavirus can be found here.  

• Older Adults / Seniors: The threat of COVID-19 has thrown our world into a 
panic, leaving seniors especially vulnerable to going without groceries or supplies 
while they maintain social isolation. #StayHomeSD are San Diegans helping 
those in our community who are most vulnerable to Covid-19. Seniors 65+ that 
live in San Diego, and need basic necessities, they can get grocery food 
assistance by calling the help line at (619) 800 – 3252. 

• Grant Funding: Funding opportunities for San Diego: The Philanthropy 
California team vetted the list of various response funds to help you direct 
resources to the most vulnerable communities. This list is updated daily.  

 

****The Fire Safe Council of San Diego County wants to hear from you about how you 
are staying project oriented! Send your updates to Britney.munoz@rcdsandiego.org to 
be included in the next monthly issue.***  

 

Fire Safe Council of San Diego County | 11769 Waterhill Road, Lakeside, CA 92040 | 
619-562-0096 

www.rcdsandiego.org |  www.firesafesdcounty.org 

https://www.sandiegocounty.gov/content/sdc/hhsa/programs/ais/community-resources-for-older-adults-during-covid-190.html
https://www.philanthropyca.org/covid-19-response
http://www.rcdsandiego.org/
http://www.firesafesdcounty.org/


Funding Guidelines 

SDG&E is dedicated to investing in innovative projects and programs through our corporate giving 

program.  We support and partner with hundreds of community-based non-profit organizations in San 

Diego and south Orange Counties to:   

• Develop environmental champions who are informed and engaged in climate change and clean 
transportation solutions 

• Develop public safety programs that encourage emergency preparedness, response and recovery 
plans, and strive for resiliency during emergencies and disasters 

• Inspire future leaders to develop the next generation of innovative, diverse and talented members 
of the community to drive economic growth and success 

Grantmaking Approach 

SDG&E gives preferential consideration to: 

• Programs, rather than one-time events 
• Programs in SDG&E’s initiative areas of giving  
• Programs that help underserved populations, including diverse ethnic groups, people with 

disabilities, and low-income families.   
 

Exclusions and Restrictions for Charitable Contributions 

We do not accept or fund requests for charitable contributions that benefit: 

• Individuals 
• Private foundations, endowment funds, or for-profit organizations 
• Groups that practice discrimination based on age, gender, sexual orientation, gender identity, 

marital status, physical or mental disabilities, race, color, religion, national origin, or ancestry 
• Sectarian or denominational religious groups, except for programs that are broadly promoted, 

available to anyone, and free from religious orientation 
• Political parties, candidates or partisan-political groups. 

Generally, we do not fund the following: 

• Scholarship programs 
• Capital-improvements, capital equipment or building funds 
• Sporting teams and sporting events 
• Programs primarily focused on the arts and humanities 
• Programs whose beneficiaries are outside of San Diego and south Orange Counties 
• Institutions of higher learning 
• Individual schools, school foundations, or school districts. 
• General operating expenses that are unrelated to the execution of the proposed program or 

project 
• Travel expenses not directly related to the execution of the project 
• Loans or loan guarantees 
• Debt reduction or past operating deficits 
• Liquidation of an organization 
• Reducing or donating the cost of any natural gas or electrical service 
 

We are currently not accepting unsolicited applications.   



Application Technical Questions (update compatible browsers) 

The following information relates to using our online application system 

For additional technical support with your application, contact gifts@sempra.com. 

• What Internet browsers are compatible with the Online Grant Applications?  

Our online grant applications are compatible with the following internet browsers: 

• Internet Explorer® 10 
• Internet Explorer® 9 
• Internet Explorer® 8 
• Mozilla® Firefox® (for PC and Mac) 
• Safari® (for PC and Mac) 
• Google Chrome 

• I received a message indicating I need to have “cookies” in order to use the application  

The online application places a cookie on your computer to enable the "Save and Finish Later" 
functionality. Please check the user's manual for your internet browser to enable cookies if you receive 
an error message. 

• What user name and password should be used on the Login Page?  

First time applicants must create a user name and password, which will be used each time they login 
to the online application system. 

• Is my application automatically saved once I create an account?  

No, your application is not saved automatically. To ensure application data is not lost, please click on 
the "Save and Finish Later" button at the bottom of each application page. 

• Do I have to complete the application in one session?  

No, you can start the application and choose to save and finish it at a later time.  Just click on the 
"Save and Finish Later" button located at the bottom of each application page. 

• How can I save my in progress application in order to return to it at a later time to continue working 
on?  

If you would like to save the in progress application, scroll down to the bottom of the page and choose 
the "Save & Finish Later" button. Selecting the "Review & Submit" button will submit the application to 
San Diego Gas and Electric for review and will no longer be available for editing. 

• How do I return to review, revise and/or submit the application previously saved but not submitted?  

When an applicant logs in for the first time an account is automatically created using the email and 
password information used.  The applicant will receive an automated confirmation email providing 
them with a link to use to return to saved in progress applications and their “My Account” page.  Add 
this link to your Favorites for easy access or return to the San Diego Gas & Electric web site and click 
on the link provided to access in-progress applications. 

mailto:gifts@sempra.com
http://www.sdge.com/our-commitment/apply-funding/application-technical-questions
http://www.sdge.com/our-commitment/apply-funding/application-technical-questions
http://www.sdge.com/our-commitment/apply-funding/application-technical-questions
http://www.sdge.com/our-commitment/apply-funding/application-technical-questions
http://www.sdge.com/our-commitment/apply-funding/application-technical-questions
http://www.sdge.com/our-commitment/apply-funding/application-technical-questions
http://www.sdge.com/our-commitment/apply-funding/application-technical-questions
http://www.sdge.com/our-commitment/apply-funding/application-technical-questions


• Where do I forward my online proposal?  

Once the application is completed online, click the "Review & Submit" button at the bottom of the last 
page of the application to submit your application.  Once your application has been submitted, a 
confirmation email will be sent to you. 

Please add Gifts2@Sempra.com to your email address book to ensure these messages arrive in your 
inbox. 

• I clicked on the submit button in error, how do I get the application back to continue working on it?  

Once an application is submitted via clicking the Submit button, the application is no longer available 
to edit as it has moved into the system to begin the review process. 

• Why can't I return to the original link on the San Diego Gas and Electric Web site to access the 
application in-progress?  

Accessing the original link will start a new application and a new account. 

• I have entered my email address and password and still cannot access my application or "My Account" 
page.  

Please check your entries to make sure that you have not misspelled anything and make sure that you 
are using the same email address and password used to initially login and create your account.  

If you are still unsuccessful with accessing your account, please contact the system administrator at 
Gifts@sempra.com. 

• I have logged into my account and don't see my application listed.  

If you did not press the "Save & Finish Later" or "Review & Submit" button upon leaving the 
application, your work was not saved and you will need to start a new application. 

• I logged in as a returning applicant and it takes me to a blank application.  

If you logged in to work on an in-progress application and saw a blank page, you did not choose the 
"Save & Finish Later" button before you exited the program and your work was not saved.  You will 
need to start a new application. 

• I forgot my password and clicked on the "forgot password" link and I get an error message.  

Please check to see if the email address you are using is different from the one you used to initially 
login and create an account, or if the address is either misspelled or a different address. 

• Why do I see several copies of the application on "My Account" page?  

http://www.sdge.com/our-commitment/apply-funding/application-technical-questions
http://www.sdge.com/our-commitment/apply-funding/application-technical-questions
http://www.sdge.com/our-commitment/apply-funding/application-technical-questions
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SDG&E - Safety Partners FSC and CERT Grant Application 

Before getting started, 

• SDG&E is pleased to invite your organization to apply for a grant through the SDG&E 
SAFE San Diego Initiative

• The SDG&E SAFE San Diego Initiative grant application must be complete by the May 
15 deadline

• Please complete this form and submit to the Burn Institute by email at Grants
@burninstitute.org or by fax to 858-541-7179. 

If you have any questions pertaining to this grant program, please contact Penney Newell by email at 
pnewell@sdge.com or by phone at (619) 696-2188. 

Proposal Narrative 

Name of Fire Safe Council or CERT: 

Title 

First Name: 

Last Name: 

Email 

Office Phone 

FSC or CERT program name: 
(Limited to 10 words or less) 

Grant Request (Up to $2,500 or $3,000 if your CERT program is participating in the County’s Pilot 

Neighborhood Evacuation Team program) 

mailto:awhite@burninstitute.org
mailto:awhite@burninstitute.org
mailto:pnewell@semprautilities.com


If you received a grant from SDG&E last year, did you use all the funds? 
(yes/no) If no, please explain. 

Total project budget: 

Please explain how the program/project budget is allocated: 

If the program/project is funded by grants, private donations and/or through Fire 
Department budget, please list them: 

Description of the program, project or event that focuses on emergency preparedness, 
community safety and the population served (i.e. disadvantaged, low income, 
unincorporated area): 
(Response is limited to 100 words or less) 

Will you be collaborating with other organizers? If so, please list these organizations 
and their role in the specified program and indicate whether or not each of these is a 
non-profit organization. If no other organizations are associated with the program, 
please indicate so. 
(Response is limited to 100 words or less) 

If this program is new (three years or less in operation), describe the strategy for the 
long term sustainability of the program. If established (more than three years in 
operation), describe the strategic next steps for your established program. 
(Response is limited to 100 words or less) 

Describe how this program will be promoted to the audience served. Identify outreach 
and communication methods that will be used to increase awareness of the program. 
(Response is limited to 100 words or less) 

Enter numerical amount: 



Please list all major events throughout the next twelve months that your organization 
sponsors and/or administers (e.g. Training, Drills, Safety Fairs/Expos, Annual Gala, 
Awards Banquets, etc. If no events, please indicate none. 
(Response is limited to 100 words or less) 

Describe or list benefits to the community that may result from support of the 
proposed grant: 
(Limited to 100 words or less) 

Primary geographic area to be served by program or project: San Diego County or 
Orange County 

Does your organization use Facebook? 

Link to organization's Facebook page: 

Number of Facebook fans: 

Does your organization use Twitter? 

Organization's Twitter handle: 

Number of Twitter followers: 

Does your organization use Instagram? 

Instagram Username: 

Number of Instagram followers: 

Do you send out a newsletter? 

If yes, please indicate frequency: weekly, monthly, quarterly, etc. 



If yes, what is the number of subscribers? 

Impact and Measurement 

Is the organization willing to provide a year-end report on how funding was spent? 
(yes/no) 

If the organization provides safety trainings, workshops or basic training academies, 
how many offered annually? 
(Please enter as a numerical value) 

REQUIRED FIRE SAFE COUNCIL RESPONSES: (CERT organizations, skip this section 
and complete required responses for CERT's below) 

Are you an approved Fire Safe Council (FSC)? 
(yes/no) If no, please explain. 

Provide the zip codes for the areas that your FSC manages. 

Is the project in a wildland-urban interface (WUI) area? 
(yes/no) 

Has your FSC developed an approved Community Wildfire Protection Plan (CWPP)? 
(yes/no) 

Does the FSC offer defensible space programs, if so, how many per year? 
(Please enter as a numerical value) 

What was the estimated number of structures/residences protected by the 
program/project for last year? 
(Please enter as a numerical value)

How many communications relevant to fire safety are generated each year? 



List the types of fuel treatments offered (i.e. chipping, weed whacking, hand clearing, 
other): 

What is the estimated number of acreage that will be treated through fuel treatment 
projects this year? 
(Please enter as a numerical value) 

Does the program provide signage? 

If signage, how many? 
(Please enter as a numerical value) 

What type of signage was provided to the community during the past 12 months? 

REQUIRED CERT RESPONSES (FSC organizations, skip this section): 

Is your CERT program sponsored by the County Office of Emergency Services? 
(yes/no) If no, please explain 

Does your CERT program participate in Disaster Service Worker Volunteer (DSWVP) 
Program? (yes/no) 

Was your CERT program activated during the COVID-19 pandemic?  If yes, please 
provide details of the activities that your CERT participated in. 

What is the estimated population of the entire CERT area/jurisdiction: 
(Please enter as a numerical value) 

Provide information about the types of basic disaster response skills and disaster 
preparedness programs the organization offers: 
(Limited to 50 words or less) 

Are you part of the County’s pilot Neighborhood Evacuation Team program? (yes/no)



How many active CERT members are in the CERT program? 
(Please enter as a numerical value) 

How many CERT workshops are offered annually? 
(Please enter as a numerical value) 

Does your CERT program offer supplemental or any Continuing Education Units 
(CEU's) or additional training programs? 
yes/no) If yes, please describe 



Supplies to take with you if you need to evacuate:

• Water—one gallon per person, per day (3-day supply) • Food—non-
perishable, easy-to-prepare items (3-day supply) • Flashlight • Battery-
powered or hand-crank radio (NOAAWeather Radio, if possible) •
Extra batteries • First aid kit • Medications (7-day supply) and medical
items • Multi-purpose tool • Sanitation and personal hygiene items •
Copies of personal documents (medication list and pertinent medical
information, deed/lease to home, birth certificates, insurance policies) •
Cell phone with chargers • Family and emergency contact information •
Extra cash • Emergency blanket • Map(s) of the area • Other essential
items that could not be replaced if they were destroyed

� Learn about wild fire risks in your area.

� Talk with members of your household
about wild fires—how to prevent them
and what to do if one occurs.

� Post emergency phone numbers by
every phone in your home.

� Make sure driveway entrances and your
house number or address are clearly
marked.

� Identify and maintain an adequate
water source outside your home, such
as a small pond, cistern, well or
swimming pool.

� Set aside household items that can be
used as fire tools: a rake, ax, hand saw
or chain saw, bucket and shovel. You may
need to fight small fires before emergency
responders arrive.

� Select building materials and plants that
resist fire.

� Regularly clean roofs and gutters.

Plan ahead and stay as safe as
possible during a wild fire.

� Plan and practice two ways out of your
neighborhood in case your primary route
is blocked.

� Select a place for family members to
meet outside your neighborhood in case
you cannot get home or need to
evacuate.

� Identify someone who is out of the area
to contact if local phone lines are not
working.

� Be ready to leave at a moment’s notice.

� Listen to local radio and television
stations for updated emergency
information.

� Always back your car into the garage or
park it in an open space facing the
direction of escape.

� Confine pets to one room so that you
can find them if you need to evacuate
quickly.

� Arrange for temporary housing at a
friend or relative’s home outside the
threatened area.

Limit exposure to smoke and dust.

� Listen and watch for air quality reports
and health warnings about smoke.

� Keep indoor air clean by closing
windows and doors to prevent outside
smoke from getting in.

� Use the recycle or re-circulate mode on
the air conditioner in your home or car.
If you do not have air conditioning and
it is too hot to stay inside with closed
windows, seek shelter elsewhere.

� When smoke levels are high, do not use
anything that burns and adds to indoor
air pollution, such as candles, fireplaces
and gas stoves. Do not vacuum because
it stirs up particles that are already
inside your home.

� If you have asthma or another lung
disease, follow your health care
provider's advice and seek medical care
if your symptoms worsen.

� Do not enter your home until fire
officials say it is safe.

� Use caution when entering burned
areas as hazards may still exist,
including hot spots, which can flare up
without warning.

� Avoid damaged or fallen power lines,
poles and downed wires.

� Watch for ash pits and mark them for
safety—warn family and neighbors to
keep clear of the pits also.

� Watch animals closely and keep them
under your direct control. Hidden
embers and hot spots could burn your
pets’ paws or hooves.

� Follow public health guidance on safe
cleanup of fire ash and safe use of
masks.

� Wet debris down to minimize breathing
dust particles.

� Wear leather gloves and heavy soled
shoes to protect hands and feet.

� Cleaning products, paint, batteries and
damaged fuel containers need to be
disposed of properly to avoid risk.

Ensure your food and water are safe.

� Discard any food that has been exposed to
heat, smoke or soot.

� Do NOT ever use water that you think
may be contaminated to wash dishes,
brush teeth, prepare food, wash hands,
make ice or make baby formula.

Let Your Family Know You’re Safe
If your community has experienced a wild fire, or any disaster, register on the American
Red Cross Safe and Well Web site available through RedCross.org to let your family
and friends know about your welfare. If you don’t have Internet access, call 1-866-GET-
INFO to register yourself and your family.

Be RedCrossReady
Wild Fire Safety Checklist

What should I do to prepare
ahead of time?

What should I do if there are
reports of wild fires in my area?

Returninghomeafter a
wild fire…

More and more people are
making their homes in woodland
settings, rural areas or remote
mountain sites. There, residents
enjoy the beauty of the
environment but face the very
real danger of wild fires. Wild
fires often begin unnoticed. They
spread quickly, igniting brush,
trees and homes. In a wild fire,
every second counts!

For more information on disaster and emergency preparedness, visit RedCross.org.

Copyright © 2009 by the American National Red Cross | Stock No. 658599
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Local and state officials are using shelter-at-home (sometimes called shelter-in-place) orders to slow the 
spread of the coronavirus (COVID-19). By staying home, people can help minimize how many people are 
getting sick at the same time, protect those at higher risk of severe illness and prevent our health care system 
from getting overwhelmed.

Unfortunately, sheltering at home can disrupt your routines and make everyday activities, such as work and 
caring for loved ones, challenging. These changes, on top of the general uncertainty around this pandemic, 
can create feelings of stress, fear and nervousness. These feelings are normal, and people typically bounce 
back after difficult times. 

The following information can help you cope with stress and support others during this emergency.

Coping with Sheltering at Home during COVID-19

What is Sheltering at Home?

• Sheltering at home means that you remain at home, 
and only go out to purchase essential supplies, visit 
medical professionals or leave during an emergency. 

• Following the instructions of local officials will 
help keep you and your loved ones safe.  

It’s normal for people to have these 
types of feelings right now: 

• Fear about running out of essential supplies.

• Anxiety, particularly about being 
separated from loved ones.

• Uncertainty about how long you will 
need to shelter at home.

• Concerns for your physical safety and that of others. 

• Fear of getting sick.

• Guilt about not being able to fulfill responsibilities, 
such as work, parenting or caring for dependents.

• Boredom or isolation.

• Thoughts of blame, worry or fear.

• Worry about loss of income.

• Fear of being stigmatized or labeled by 
this illness, if you become sick.

Coping Tips:

• Stay connected with loved ones through video calls, 
phone calls, texts or social media.  

• Remain informed with accurate, reliable 
information. Avoid social media accounts and news 
outlets that promote fear or rumors.

• Monitor your physical health needs and those of 
your loved ones. Eat healthy food, and drink plenty 
of water.

• Unless you are showing signs of illness or have 
tested positive for COVID-19, going outside to 
exercise and walk pets is ok. But don’t forget to 
practice social distancing by keeping at least six feet 
away from others.

• Hold an image in your mind of the best possible 
outcome. Make a list of your personal strengths 
and use these to help both yourself and others stay 
emotionally strong. 

• If you are religious or spiritual, follow practices  
at home that provide you with comfort and  
emotional strength. 
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Helping Others: 

• Reach out to older adults or people with chronic 
health conditions and offer to help. For example, 
offer to pick up groceries, medications and other 
essential supplies. Check in with them regularly 
but practice social distancing by keeping at least 
six feet away when you deliver essential items.

• Talk to your children and explain why this is 
happening and how long it might last. Use 
language that is normal and consistent with 
how you usually communicate. Be creative 
and think of fun activities that will occupy their 
time. Keep a schedule, set appropriate limits 
and maintain usual rules when possible.

• For the latest information, please visit the CDC website at cdc.gov/covid19. 

• For information on staying safe, see redcross.org/coronavirus.

• Download the free Red Cross Emergency App and First Aid App by searching for American Red Cross in  
your phone’s app store or by going to redcross.org/mobileapps.

• Locate your state and local health departments at naccho.org/membership/lhd-directory.

• Call 211 or visit auntbertha.com for other local resources.

• Take care of your pets, which can be an essential 
part of your support system. Like people, 
pets react to changes in their environment 
and routine, so their behaviors may change, 
as well. Keep track of their well-being and 
take care of their needs as best you can.

• Show kindness to people who may not have a 
support system or are isolated. There may be 
limits to what you can do in reaching out, but a 
little kindness may be just what someone needs.

Helpful Resources:
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     Steps to Help Protect Against Coronavirus COVID-19 

To Help Prevent the Spread of Respiratory Illnesses, Use Healthy Practices: 

• Avoid close contact with people who are sick. 

• Wash your hands often with soap and water for at least 20 seconds (the time it would take you to sing ‘Happy 
Birthday’ twice) or, if soap is not available, use hand sanitizer with at least 60 percent alcohol. 

• Avoid touching your eyes, nose and mouth. 

• Stay home when you are sick. 

• Cover your cough or sneeze with a tissue, then throw it in the trash. If a tissue isn’t available, cough or sneeze 
into your elbow, not your hands. 

• Clean and disinfect frequently touched surfaces using a regular household cleaning spray or wipe. 

• Follow CDC’s recommendations for using facemasks, which is for people who show symptoms of COVID-19 to 
help prevent the spread of disease to others, and for health workers and caregivers in close settings.  

• Practice healthy habits: get sleep, eat nutritious food, drink fluids, be physically active and manage stress. 

• Influenza and pneumococcal disease are the leading causes of vaccine-preventable respiratory illness in the U.S., 
so protect yourself with an annual flu vaccine and if eligible, the pneumonia vaccine. 

To Prepare your Household for a Possible COVID-19 Outbreak in the U.S., Use Preparedness Practices: 

• Obtain at least a 2-week supply of food staples, household and sanitary products, if asked to stay home (a best 
practice to increase your preparedness for any hazard).  

• Keep current prescription medications in regular supply, with at least a 30-day supply of needed health items. 

• Learn how your local public health authorities will provide guidance to your community and stay informed. 

• Learn how your children’s school or daycare, and your workplace plan to handle a possible outbreak. Create a 
plan to accommodate any closings, event cancellations or postponements. 

• If you care for older adults or children, plan and prepare for caring for them, should they or you become sick. 

               March 6, 2020  
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About Coronavirus COVID-19 

• The Centers for Disease Control and Prevention (CDC) is responding to an outbreak of respiratory 
disease caused by a new Coronavirus (COVID-19) that was first detected in China and has now 
spread to multiple countries including the U.S.  

• According to the CDC, patients with COVID-19 have reportedly had mild to severe respiratory illness. 
Symptoms may appear 2-14 days after exposure and include fever, cough and shortness of breath.  

• Call your healthcare professional if you develop symptoms and have been in close contact with a person 
known to have the disease, or if you have recently traveled from an area with widespread or ongoing 
community spread of the disease. 

• The following health and preparedness tips can help you stay healthy and prepare for possible 
disruptions due to this coronavirus. Most importantly, stay informed about the latest information by 
visiting the CDC website at cdc.gov/covid19.  

 

https://www.cdc.gov/coronavirus/2019-ncov/index.html




Office Use:  

Received application date: ________ Added to database date:________ Data entry by: _____________Copy to ARCD date:________ 

 

Supervising Recreation Specialist signature: ____________________ Cancelled by: ______________________ Date:___________ 

 

 
 

“Daily Social Call” Program 

 
Participant Name: ________________________________________ Birth Date: ______________ 

 

Phone #:___________________________   Cell phone #: ____________________________  

 

Participant Address: ______________________________________________________________ 

 

Bldg Name: ________________________  Bldg. Manger Phone #: ____________________ 

 

Calls are made between 8:00 a.m.-10:00 a.m.  We can’t guarantee the exact time you will be called.  

Please mark which time you would prefer to be called (choose one): 

8:00 a.m. ___  9:00 a.m. ____  10:00 a.m. _____ 

 

Signature ____________________________________________   Start Date _______________ 

 

Relationship to participant _____________________________ 

 
In Case We Cannot Reach You: 

Please list one local contact. This can be an apartment manager, neighbor, friend, etc. We will only 

contact the individual below if your phone number is disconnected, or we are unable to reach you after 

three failed attempts. 

 

1. ____________________________________ Relationship____________________________ 

 

      Phone #:(      ) ______________________  Cell #: (      ) _________________________ 

  

For many older adults, a compassionate voice in their lives can make a powerful difference 

especially during these unprecedented times. The City of San Diego Parks and Recreation 

AgeWell Services staff will call you for FREE, Monday-Friday, between 8:00am and 10:00am 

just to check in and say “Hello”. It is not an emergency health or medical service. Mail 

application to AgeWell Services, 3325 Zoo Drive, San Diego, CA 92101 or email 

application to the scroll@sandiego.gov. Staff are happy to assist those who need help filling 

out the form by calling (619) 236-6905. We ask to be notified when the patron leaves their 

home before the scheduled call.  

mailto:scroll@sandiego.gov
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